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Description of the Project:

This project was conducted to determine if the degree and timing of faculty presence in a site classroom involving ITV instructional delivery has any discernable effect on student perception of the learning experience.  We designed and implemented the research to see if students regard faculty presence as associated with improved student perceptions of learning.

Methodology Used to Implement the Project:

We explored this question during the Winter 2009-2010 quarter through the activities of three faculty members teaching three different courses with a focus on the Port Gamble extended campus instructional site.  Wayne applied the research to SPCH 105, Interpersonal Communication; Steve to BUAD 115, Essentials of Accounting; and Brian to ANTH 201, Physical Anthropology.

Wayne visited his site students twice during the quarter.  Steve visited his class once at mid-quarter.  Brian did not visit his site students.  All three faculty assessed all of their students (at sites and at the Lummi campus) near the beginning of the quarter and prior to the site visits with a pre-survey, and then again at the end of the quarter with a post-survey.

Assessment Methods Used to Evaluate the Results:

We implemented a pre-survey and a post-survey to assess student perceptions regarding their learning as related to ITV and faculty presence.  We presented the surveys in written form and then entered the results into SurveyMonkey versions of the surveys to compile and compare our survey results.

Results:

In implementing this study, we specifically wanted to ascertain the student preference in having the instructor visit the ITV site as related to student perceptions of learning.  Related questions of interest related student preferences in terms of faculty presence in the classroom.

We developed our survey to include a series of questions and preference scales intended to address our basic research question.  Twenty-eight students completed the pre-survey and twenty-five the post-survey.  It is our feeling there was enough response to give preliminary information, but that additional research would be beneficial to a more complete understanding of the effect of faculty presence on students' ability to learn.
Future research could include longitudinal studies of specific classes and teachers to determine if course content or teaching style have been contributing variables.  The stable performance of the ITV infrastructure would also be necessary to remove specific site or classroom technical difficulties as other uncontrollable variables.

The results presented below are from the aggregated survey results, i.e., the combination of responses of all students in all the courses.

Pre-survey Results:

Of the twenty-eight who completed the survey, 71.4% were ITV students at the Lummi campus and 28.6% were at the Port Gamble site.  The majority (57.1%) had never taken a class with remote instruction via ITV.  The majority of those who had taken ITV courses before had done so twice (50%), with 30% having done so once before, 10% three times before and 10% five times before.

The students were asked to rank their responses to several questions on a Likert scale of from 1-10, with 10 being the highest degree to which they agreed with the statement.  They provided the following responses regarding the degree to which they were able to see, hear, etc. their teacher, with the highest responses being reported as follows: ability to see the teacher (with the highest percentage of the responses—26.7%—associated with the ranking of 5), hear the teacher (with the highest percentage of the responses—40.0%—associated with the highest ranking of 10), communicate effectively with the teacher (with the highest percentage of the responses—33.3%—associated with the ranking of 5), and interact with the teacher (with the highest percentage of the responses—20.0%—associated with the rankings of 8 and 10).

A slight majority of students (38.5%) indicated that it was very important that a teacher was in their classroom, with 23.1% indicating that it was somewhat important and 34.6% indicating that it depends on the instructor.

The responses to the question regarding the minimum number of times a student felt a teacher should teaching the classroom varied widely from one to ten times per quarter, but including zero, half the time, most of the time or all of the time.

The best things about having a teacher in person in the classroom included interaction, a better sense of involvement, the perception of being able to learn better, students being more proactive, the ability to get more help easier, and other issues related to enhanced communication.

The worst things students reported about taking ITV courses where the teacher is elsewhere included feeling being put on the spot, problems associated with interaction and communication, and comments indicating no problems associated with this topic.

The best things about taking a course via ITV where the teacher is elsewhere included "that the teacher can teach over ITV," "independence," "smaller class," "easy access," "getting knowledge from a genius," "you don't have to answer as many questions, "we can speak freely about the subject by muting the sound," "that the teacher can teach over ITV" and meeting people through ITV.

The worst things about taking ITV courses where the teacher is elsewhere included "missing some of the stuff written on the board," "not feeling involved enough," "technical difficulties," lack of connection to class and missing important information, "outsides noises and not seeing or hearing other students," difficulty in hearing and seeing the instructor, difficulties with comprehension and the ability to easily "slack off."

Students indicated that they liked having their teacher teach in person in the classroom the best (with the highest percentage of the responses—58.3%—associated with the highest ranking of 10), having the teacher teaching in the classroom and from a distance using ITV less (with the highest percentage of the responses—26.1%—associated with the rankings of 8 and 10), and having the teacher teach from a distance using ITV the least (with the highest percentage of the responses—31.6%—associated with the ranking of 5).

Seventy-five percent of the responses indicated that having the teacher come to the site improves the learning experience, including comments regarding the ability to interact and communicate and fewer complications.  Several comments indicated that students didn't know if this improved their learning, and one indicated that if a student really wants to learn something, it would happen regardless of location of the instructor or method of teaching.

Post-survey Results:

Of the twenty-three who completed the survey, 65.2% were ITV students at the Lummi campus and 34.8% were at the Port Gamble site. 

The students very clearly preferred face to face only instruction over ITV, with 14 of 23 respondents (60.9% of the total) ranking this as the most preferred method of instruction (ranking of 10). Given a choice of no, one, two or other site visits per quarter, students indicated that the best option for their learning was to have two visits (42.9%) with 38.1% of responses in the "other" category where the students' comments support their preference for instructors in the classroom.

Twenty-three of the 28 students completed the portion of the survey regarding how having the instructor in class in person affected their learning with regard to eight factors (including a sense of being valued, motivation to learn, ability to learn, etc.).  All of these eight factors received the highest response of 10.  In other words, almost all of the students felt that, to some degree, having a face to face relationship benefited instruction.  Again, the individual comments supported this observation.

Furthermore, the students indicated that the benefits of having their instructor in the classroom included instructor-student interaction, ease and increased likelihood of communication, increasing body language and facial expression, and increased focus.  In contrast, they indicated that barriers to learning associated with not having an instructor in the classroom included not being able to have the instructor look at their work, lack of help when needed immediately, decreased ability to complete work and turn in assignments on time, lack of personal interaction and a decreased likelihood of students speaking, and decreased student focus, attention and commitment.  One student comment provided a contrasting claim that "It's the instructor, not the method."

Conclusions:

In conclusion, the students indicated that they do regard faculty presence as associated with improved student perceptions of learning, and their responses to the post-survey were more positive regarding the association than in the pre-survey.

In the future, additional efforts would be focused on refining the survey questions and methodology, standardizing the data gathering and analysis processes, and perhaps utilizing a debriefing exercise at the end of the quarter to inform students about the purposes of this research.
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