
Northwest Indian College
Syllabus

Interviewing and Case Management for Tribal Services
CARE 350, Section XXX
5 Credits
Quarter being offered: xx/xxxx
Class Meeting Location, Days and Time:

Instructor Information:
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Office Hours:

Telephone/Fax:
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Course Description from Catalog
CARE 350 
INTERVIEWING AND CASE MANAGEMENT FOR TRIBAL SERVICES (5 credits)

Introduces active listening, basic interviewing and counseling skills, case management and intervention models focused on strengths based services. Skill practice through a lab experience of case management process (intake, assessment, outcomes, action plan, referrals, discharge, appropriate file documentation). Introduces the Indian Welfare Act of 1978 and other laws affecting services. 

Course Prerequisites (if any):  None
Note: This course must be passed with a grade of C or higher prior to enrollment in Internship, CARE 497A-C.
Text(s)/Readings/Materials

American Psychological Association. (2013). Publication manual of the American Psychological Association (6th Ed.). Author. [Note: Be sure it is the 2013 or 2nd printing of the 2010 edition.]
Pevar, S. L. (2012). The Indian Child Welfare Act. In S. L. Pevar (author), The Rights of Indians and Tribes (4th Ed.) (pp. 291-306). New York, NY: Oxford University Press. [Book chapter]
Summers, N. (2012). Fundamentals of case management practice: Skills for the human services 4th Ed. Belmont, CA: Brooks/Cole-Cengage.
Articles and websites as assigned.

Course Policies 

· Reading: All reading is to be completed on or before the beginning of class on the date due. Students are expected to bring their texts and notes and be prepared to discuss reading.
· Attendance: Students are expected to attend and participate in all class sessions unless they are ill or have an emergency situation. 
· Behavior: Classroom behavior includes respectful dialogue and the willingness to explore multiple viewpoints, ideas, and value systems. It also includes contributing to small group exercises and assignments by focusing on the intent of the assignment in the context of the course and equal sharing of the workload. Students are expected to be engaged in their own learning, confident of their ability to interpret and relate new information, competent to identify and disclose underlying assumptions (particularly in regards to cultural values), and state and consider opinions and perceptions without agreement on what is right or best. Class dynamics are best when students come both as learners and as knowers.

· Late Work: Late work will be accepted up to one week after the due date subject to a 10% penalty on the possible number of points. The instructor reserves the right to waive this policy based on individual or emergent circumstances.

· Exams and Quizzes: If there are extenuating circumstances, exams and quizzes may be taken in advance to accommodate student schedules or made-up in the event of illness or other circumstances (e.g., death in family) as determined by the instructor.

· Raising Grades: Extra credit, late work, and resubmission of assignments to raise grades are not allowed unless otherwise noted in specific assignment details. Students who need assistance understanding an assignment should contact the instructor prior to submittal of the assignment.

· Academic Integrity: Academic integrity is clearly defined in the NWIC catalog, as are academic dishonesty, and the consequences for engaging in behaviors such as: cheating, plagiarism, lying, and other dishonest acts. Refer directly to the catalog policy.

· Electronic Devices: Electronic devices are allowed in class as long as they are used appropriately. Appropriate uses include: checking facts, accessing current information to contribute to class discussions, and taking notes. Inappropriate uses include: texting, emailing, Facebooking or using other social media, and completing work for other courses. Inappropriate behaviors are distracting to the class and interfere with learning. Students who engage in inappropriate usage will lose participation points and may be asked to leave the class if the behavior continues.
· Submitting Assignments: In order to reduce the amount of paper consumed, please submit your individual assignments electronically either as a Google document (email a link to the document to the instructor) or as an email attachment. If the instructor is not able to access the document, the assignment will be counted as late. The instructor’s email address is: xxx@nwic.edu
NWIC Institutional Outcomes
Upon degree completion, a successful student will be able to:

· Effectively communicate in diverse situations, from receiving to expressing information, both verbally and nonverbally. (1)
· Recognize Tribal rights as they relate to human rights. (6)
· Use analytical and critical thinking skills to draw and interpret conclusions from multiple perspectives including indigenous theory and methods. (2)
· Meet the technological challenges of a modern world. (7)
Course Outcomes 
Upon course completion, a successful student will be able to:
· Structure, conduct, and assess interviews of clients demonstrating appropriate use of active listening and basic counseling skills.
· Design strategies that demonstrate an understanding of strengths-based helping, problem solving, and behavior management that differentiate them from counseling and therapy.
· Identify, describe, perform and assess ability to perform steps in the case management process: Intake, assessment, outcomes, action plan, discharge, and file documentation.
· Articulate effects of the Indian Child Welfare Act of 1978 on Tribal and other services.
Course Requirements, Assignment and Assessments 
	
	
	Summary of Assignments
	Due Date
	Points
	

	
	1
	Attendance and participation in practice labs
	Weekly
	30
	

	
	2 
	Quiz-1
	Week 4
	15
	

	
	3
	Quiz-2
	Week 7
	15
	

	
	4
	Self-Assessment Based on Video and File
	Week 9
	25
	

	
	5
	Quiz-3
	Finals week
	15
	

	
	
	Total
	
	100
	


The grade for this course is based on 100 possible points. Points are earned based on the quality of the completed assignments, class participation, and attendance. Details of each assignment are listed below.
1. Attendance and Participation in Weekly Labs, Weekly (bi-weekly?), 30% of grade
Every week students will participate in labs to gain practice and experience conducting interviews and completing documentation forms typical of case management and direct human service positions. Student will film a minimum of two interviews conducted by them, one by week 3 and the other by week 8 which will be used as the basis for self-assessment of improvement in assignment #3 (see below). 
Grading criteria: Present, prepared, and engaged with topic. Behavior contributes to class focus on course content and learning outcomes, and promotes learning in practice labs.
2. Quiz-1, Week 4, 15% of grade
Open-note, open-book quiz on information covered to date including that provided through lecture and guest speakers. Submit your notes with your quiz for 1 bonus point. 

3. Quiz-2, Week 7, 15% of grade

Open-note, open-book quiz on information covered to date including that provided through lecture and guest speakers. Submit your notes with your quiz for 1 bonus point.
4. Review and Self-Assessment based on Video and File, Week 9, 25% of final grade
Write a paper 6-8 pages assessing your skills and improvement in (a) active listening skills, (b) understanding of confidentiality and other ethical issues, (c) file documentation using examples from the file you created during skill practice, and (e) comparing your skills and professionalism in the video made by week 3 to the video and the video made by week 7. Identify your strengths and formulate strategies for improving your skills. Reference the text, lectures, and other course materials (e.g., speakers) in support of your claims. 

Grading criteria: Writing combines formal academic writing, properly referenced using APA conventions, with a personal reflective voice. The self-assessment demonstrates critical thinking and an understanding of the text and resources for the course. Professional narrative of self is clearly presented.
5. Quiz-3, Finals Week, 15% of grade

Open-note, open-book quiz on information covered to date including that provided through lecture and guest speakers. Submit your notes with your quiz for 1 bonus point.

Assignment schedule: See last page.
Grading: Points are NOT rounded up; e.g., you must have 95 points (not 94.9) to receive an A.
	
	At least… Points
	Grade
	
	At least… Points
	Grade

	
	95
	A
	
	74
	C

	
	90
	A-
	
	70
	C-

	
	87
	B+
	
	67
	D+

	
	84
	B
	
	64
	D

	
	80
	B-
	
	60
	D-

	
	77
	C+
	
	Below 60
	F


Outline/Schedule of Topics: Weekly or daily list and description of topics covered. This schedule is Subject to change at instructor’s discretion.
	Week
	Topics & Activities
	Reading
	Assessment

	1.
	· Go over syllabus, course expectations and outcomes

· Discuss lab experience and requirements. 3 students in a group, 1 interviewing, 1 client, and 1 observer (rotate roles each week)
· Documents to be collected in file for review by peers and self
· Lecture: Active listening skills (handout)
	
	#1 Attendance  & Lab Participation

	2.
	· Case Management Definition and Responsibilities, Foundations for Best Practice in Case Management, Ethics and Other Professional Responsibilities, Applying the Ecological Model, Cultural Competence, Attitudes and Boundaries, Who Owns the Problem
· Make baseline videos
	Summers text Preface and Sections 1 and 2
chapters 1-6 through page 136

	#1 Attendance  & Lab Participation

	3.
	· Effective Communication, Listening and Responding, Asking Questions, Difficult Issues, Addressing and Disarming Anger,  Effective Combination of Skills
	Summers text Section 3 

chapters 7-13 

pp. 137-235
	#1 Attendance  & Lab Participation

	4.
	· Quiz-1 

· First interview, Assessing client strengths and needs, Documenting meetings, Social Histories and Assessment Forms, Using the DSM, The Mental Status Examination, Receiving and Releasing Information, Planning for Positive Change and Recovery
	Summers text Section 4 Chapters 14-20
 pp. 236-340
	#1 Attendance  & Lab Participation 
#2 – Quiz-1 (in class, open-book, open-note)

	5.
	· Developing and managing a client plan, Resource and referrals, Documentation and feedback loops
	Summers text Section 5

Chapters 21-24
pp.  340-370
	#1 Attendance  & Lab Participation 

	6.
	· Monitoring Services and Following the Client through feedback loops, Developing Goals and Objectives, Terminating the Case, Self-care
	Summers text
Section 6

Chapters 25-28, pp. 370-426
	#1 Attendance  & Lab Participation
#4 Self-Assessment paper

	7.
	· Quiz-2
· Guest speaker: Motivational Interviewing 

· Make 2nd video
	
	#1 Attendance  & Lab Participation
#3, Quiz-2, in-class, open-book, open-note

	8.
	· Guest Speaker: Indian Child Welfare Act of 1978 (and other pertinent laws)
· Group exercise, Case studies and ICWA 

· Review and rate student files together
	Pevar, book chapter 17, pp. 291-306
	#1 Attendance  & Lab Participation

	9.
	· Guest speaker: Case manager
	
	#1 Attendance  & Lab Participation
#4 Self-Assessment Paper

	10.
	· Review
	
	#1 Attendance  & Lab Participation

	11. 
	· Quiz-3
	
	#5 Quiz-3, open-book, open-note
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