
Northwest Indian College
Syllabus

Systems Theories in Human Services
CARE 310, Section XXX
5 Credits
Quarter being offered: xx/xxxx
Class Meeting Location, Days and Time:
Instructor Information:
Instructor Name:

Office Location:

Office Hours:

Telephone/Fax:

Email:

Course Description from Catalog
CARE 310 
SYSTEMS THEORIES IN HUMAN SERVICES (5 credits) 

Introduces concepts from indigenous, ecological and other models of systems theory. Opportunities for individual development of a personal conceptual framework that serves as a cultural lens for professional work as a scholar practitioner, tied to indigenous roots, person, place, and community. Introduces plan for writing across major. Prerequisite: acceptance to major.

Course Prerequisites (if any): Acceptance to major.
Note: This is the second in a series of five sequential courses, CARE 310, 320, 330, 410, and 420.

You think because you understand one that you also understand two because one and one makes two, but first you must understand and. ~ Sufi saying

Text(s)/Readings/Materials
American Psychological Association. (2013). Publication manual of the American Psychological Association (6th Ed.). Author. [Note: Be sure it is the 2013 or 2nd printing of the 2010 edition.]
Fuller, R. W. & Gerloff, P.A. (2008). Dignity for all: How to create a world without rankism. San Francisco, CA: Berrett-Koehler.

Oshry, B. (2007). Seeing systems: Unlocking the mysteries of organizational life (2nd Ed.). San Francisco, CA: Berrett-Koehler.

Articles and websites as assigned.

Course Policies 

· Reading: All reading is to be completed on or before the beginning of class on the date due. Students are expected to bring their texts and notes and be prepared to discuss reading.
· Attendance: Students are expected to attend and participate in all class sessions unless they are ill or have an emergency situation. 
· Behavior: Classroom behavior includes respectful dialogue and the willingness to explore multiple viewpoints, ideas, and value systems. It also includes contributing to small group exercises and assignments by focusing on the intent of the assignment in the context of the course and equal sharing of the workload. Students are expected to be engaged in their own learning, confident of their ability to interpret and relate new information, competent to identify and disclose underlying assumptions (particularly in regards to cultural values), and state and consider opinions and perceptions without agreement on what is right or best. Class dynamics are best when students come both as learners and as knowers.

· Late Work: Late work will be accepted up to one week after the due date subject to a 10% penalty on the possible number of points. The instructor reserves the right to waive this policy based on individual or emergent circumstances.

· Exams and Quizzes: If there are extenuating circumstances, exams and quizzes may be taken in advance to accommodate student schedules or made-up in the event of illness or other circumstances (e.g., death in family) as determined by the instructor.
· Raising Grades: Extra credit, late work, and resubmission of assignments to raise grades are not allowed unless otherwise noted in specific assignment details. Students who need assistance understanding an assignment should contact the instructor prior to submittal of the assignment.

· Academic Integrity: Academic integrity is clearly defined in the NWIC catalog, as are academic dishonesty, and the consequences for engaging in behaviors such as: cheating, plagiarism, lying, and other dishonest acts. Refer directly to the catalog policy.

· Electronic Devices: Electronic devices are allowed in class as long as they are used appropriately. Appropriate uses include: checking facts, accessing current information to contribute to class discussions, and taking notes. Inappropriate uses include: texting, emailing, Facebooking or using other social media, and completing work for other courses. Inappropriate behaviors are distracting to the class and interfere with learning. Students who engage in inappropriate usage will lose participation points and may be asked to leave the class if the behavior continues.
· Submitting Assignments: In order to reduce the amount of paper consumed, please submit your individual assignments electronically either as a Google document (email a link to the document to the instructor) or as an email attachment. If the instructor is not able to access the document, the assignment will be counted as late. The instructor’s email address is: xxx@nwic.edu
NWIC Institutional Outcomes
Upon degree completion, a successful student will be able to:
· Effectively communicate in diverse situations, from receiving to expressing information, both verbally and nonverbally. (1)

· Use analytical and critical thinking skills to draw and interpret conclusions from multiple perspectives including indigenous theory and methods. (2)

· Exhibit a sense of place. (5)

Course Outcomes 
Upon course completion, a successful student will be able to:
· Identify and define properties of systems.

· Analyze a scenario of an individual’s situation in the context of multiple levels of systems and human development.

· Compare and contrast indigenous world views with those of the dominant culture, specifically in relationship to sustainable change to systems.

· Develop a conceptual framework that connects indigenous roots, person, place, and community and becomes the foundation for study and development of a professional self and reflective practice.
Course Requirements, Assignments, and Assessments 
	
	
	Summary of Assignments
	Due Date
	Points
	

	
	1.
	Attendance and participation
	Weekly
	20
	

	
	2. 
	Reading Responses 2a-e, 5 at 2 points each
	See schedule
	10
	

	
	3
	Annotated bibliography
	Week 5
	20
	

	
	4.
	Concept map and poster (group)
	Week 7
	20
	

	
	5.
	Poster Presentations
	Weeks 7 and 8
	10
	

	
	6.
	Final Paper
	Week 10
	20
	

	
	
	Total
	
	100
	


The grade for this course is based on 100 possible points. Points are earned based on the quality of the completed assignments, class participation, and attendance. Details of each assignment are listed below.
1. Attendance and Participation, Weekly (bi-weekly?), 20% of grade
Attendance at class meetings provides opportunities for students to practice skills, engage in dialogue regarding knowledge, theory, and skills required of human service professionals, and develop as scholar practitioners. This course provides scholarly philosophical underpinning of the profession that are best learned by examining concepts through multiple lenses and dialogue.
Grading criteria: Present, prepared, and engaged with topic. Behavior contributes to class focus on course content and learning outcomes.
2. Reading Responses, (5) 1-2 page papers at 2 points each, due weeks 2,3,4,5, and 9, 20% of grade
Respond to the assigned readings for the class, by writing no more than two pages that includes all of the following:
(a) Briefly summarize an issue or concept that you would like to discuss and include the page numbers where the concept is found.
(b) Briefly describe how the concept relates to one or more course outcomes. Be specific.

(c) Describe your own experience(s) that relates to the concept.
(d) Provide a question or statement to guide the class in discussing the concept.

	RR-#
	Due
	Respond to following reading

	2a
	Week 2
	Oshry text, Preface, Prologue, Act I (chapters 1-3)

	2b
	Week 3
	Oshry text, Act II (pages 61-128)

	2c
	Week 4
	Oshry text, Act III (pages 129-216)

	2d
	Week 5
	Oshry text, Act IV, The Next Act—Seeing More, and Epilogue (pages 217-266)

	2e
	Week 9
	Fuller  & Gerloff, entire book (85 pages)


Grading criteria for each reading response: Parts a-d are included and clearly identified. Writing mechanics are correct and references are done in APA format.
The following assignments, 3, 4 and 5 are tied together. Students will individually research an approved topic and will work in groups to prepare and present both a concept map and a poster that connects the concept map to the course outcomes. The purpose of these assignments is to examine various systems theories and consider how they affect society and the delivery of human services in the context of communities and sovereign nations.
3. Annotated Bibliography, due week 5, 20% of grade
Consider sharing this assignment with other members of your group. Students will be assigned to groups to study and present the basic tenets of one of the following theories of systems: 

· Ecological Systems Theory of Urie Broffenbremmer
· Family Systems Theory, Salvador Minuchin, Murray Bowen, Virginia Satyr.

· Developmental Psychology

· Each student will individually complete and submit an annotated bibliography that will be used as a resource for assignments #4 and #5. Each bibliography should include no less than 3 peer reviewed journal articles and 2 scholarly websites.
· The group should meet to discuss the last two course outcomes, this assignment, and how it becomes the basis for assignments #4 and #5 and how they will approach the research required for their individual annotated bibliographies in order to address the outcomes.
4. Concept map and Poster, due week 7, 20% of grade
· Concept map: The groups from assignment 3 will continue working together to synthesize information from the individual annotated bibliographies and present a concept map of the specific theory to the class. This must be the original work of the group, not a concept map found on the web. The concept map should be digitally prepared and printed on poster sized paper 30x36 (one per group) and presented to the class.
· Poster: Each group should prepare a poster that explains how the specific theory and concepts are related to the last two outcomes (Compare and contrast indigenous world views with those of the dominant culture, specifically in relationship to sustainable change to systems; and Develop a conceptual framework that connects indigenous roots, person, place, and community and becomes the foundation for study and development of a professional self and reflective practice.)The poster should be digitally prepared and printed on poster size paper 30x36 (one per group).
Grading criteria: See separate rubric for this assignment.
5. Group Presentation of Concept Map and Presentation, in-class week 7 or 8, 10% of grade

Each group will be given 45 minutes to present and explain the concept map and poster to the class. The explanation should include the scenario of a family and comparison of the theory to Native values and culture. 
      Grading criteria:  See the separate rubric for this assignment.
6. Final Paper, Finals week, 20% of grade

Follow these instructions exactly. In this paper, you should synthesize and integrate information from course materials including texts, articles, websites, and the reports and dialogue of others. This paper does NOT need an introduction or conclusion. 

* Consider including this paper in your capstone portfolio.

Pages 1-4:
For each of the four learning outcomes: (a) state the outcome (quote it, do not paraphrase 
it.). Write a summary of what you learned in HUMS310 that demonstrates mastery of the outcome. Focus on what you learned, not what you did. Write no more than one page for each outcome.

Page 5: 
Write a brief reflection (no more than one page) of other learning from HUMS 310 that is 

related to systems theories in human services, but was not covered by the learning outcomes or included in the first four pages.

Page 6: 
Reference page in APA format.

Points:  
20 points, 20% of final grade

Resources:
All course materials, lectures.

Grading criteria:
Describes major concepts and relevance to profession, persuades the reader of the 

knowledge, theory, and skills of the writer. Tells what was learned, not what was done. Paper is grammatically correct, persuasive, and provides evidence of critical thinking. Writer discriminates between concepts and is not repetitive. APA conventions are followed. Page restrictions are met. See rubric provided for this assignment.

Assignment schedule: See below
Grading: Points are NOT rounded up; e.g., you must have 95 points (not 94.9) to receive an A.
	
	At least… Points
	Grade

	
	95
	A

	
	90
	A-

	
	87
	B+

	
	84
	B

	
	80
	B-

	
	77
	C+

	
	74
	C

	
	70
	C-

	
	67
	D+

	
	64
	D

	
	60
	D-

	
	Below 60
	F


Outline/Schedule of Topics: Weekly or daily list and description of topics covered. Tie to readings schedule or other appropriate activities and assessment. Subject to change at instructor’s discretion.
	Week
	Topics & Activities
	Assessment

	1.
	Topics: 
· Go over syllabus, course expectations and outcomes
· Vocabulary and concept handout
· Group sets norms for class dialogue
· Introduce systems theories and learning to “See” systems
	#1 Attendance/Participation

	2.
	Reading due: Oshry text, Preface, Prologue, Act I (pp. xi-60)
Topics: 

· Lecture: Property of Systems (Bertalanffy, General Systems Theory)

· Seeing the big picture

· Spatial blindness and temporal blindness

· Class exercise, Time out of time (see text)
	#1 Attendance/Participation
#2-a Reading Response

	3.
	Reading due: Oshry text, Act II (pages 61-128)

Topics:

· Go over assignments 3, 4, and 5 and requirements of an annotated bibliography.
	#1 Attendance/Participation
#2-b Reading Response

	4.
	Reading due: Oshry text, Act III (pages 129-216)
Topics: 

· Class exercise: Family scenario and systems (Outcome #2)

· Lecture: Learning Organizations (Senge, the Fifth Discipline)
	#1 Attendance/Participation
#2c Reading Response



	5.
	Reading due: Oshry text, Act IV, The Next Act—Seeing More, and Epilogue (pages 217-266)

Topics:

· Concept mapping. What is a concept? What is a concept map? How does the map tie to the poster presentation?

· In-class exercise mapping concepts from the Oshry text--Acts I, II, III, IV (including Seeing More and Epilogue). Bring texts to class!
	#1 Attendance/Participation
#2-d Reading Response

#3 Annotated Bibliography

	6.
	Reading: No new reading.

· Each group meets with instructor, work on projects.
	#1 Attendance/Participation


	7.
	Reading: No new reading. 
Group Presentations: Concept Map and Poster 
	#1 Attendance/Participation
#4 Concept Map and poster due from all groups
#5 Presentations

	8.
	Group Presentations: Concept map and Poster 
	#1 Attendance/Participation

#5 Presentations

	9.
	Reading due: 
· Fuller  & Gerloff, entire book (85 pages)

Topics: 
· Identify and define rankism

· Stand-up, Recover, Plan

· In-Class exercise to make both individual and community plans. 
	#1 Attendance/Participation
#2e Reading Response

	10.
	Reading due: No new reading

Topics: 

· Review for final paper.
· Lecture: Conceptual/Organizing Metaphors

· In-Class exercise: Organizing metaphor for THS agencies
	#1 Attendance/Participation

	11. 
	Finals Week-Final paper due -- Follow the instructions!
	#6 Final paper 
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