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Course Description from Catalog
CARE 150  Introduction to Human Services in Tribal Communities (3 credits) 

Provides foundational concepts of the profession and breadth of the field. Introduces tribal and other workplace settings, required skills, philosophical and theoretical foundations, and history of the field. Differentiates the role of personal values, policy, professional ethics, and law. Emphasizes human services professionals as community leaders. 

Course Prerequisites (if any): None
Text(s)/Readings/Materials
Mandell, B.R. & Schram, B. (2011). An introduction to human services: Policy and practice (8th Ed.). Pearson.
Kincaid, S. O. (2009). Defining human services: A discourse analysis. Human Service Education: A Journal of the National Organization for Human Services, 29(1), pp. 14-24.
National Organization for Human Services. (1996). Ethical standards for human services professionals. Available at: http://www.nationalhumanservices.org/ethical-standards-for-hs-professionals
Wall, S. (2001). To become a human being: The message of Tadodaho Chief Leon Shenandoah. Charlottesville, VA: Hamptons Roads Publishing
Articles and websites as assigned.

Course Policies 

· Reading: All reading is to be completed on or before the beginning of class on the date due. Students are expected to be prepared to discuss reading during class (e.g., bring the text and your notes).
· Attendance: Students are expected to attend and participate in all class sessions unless they are ill or have an emergency situation. 
· Behavior: Classroom behavior includes respectful dialogue and the willingness to explore multiple viewpoints, ideas, and value systems. It also includes contributing to small group exercises and assignments by focusing on the intent of the assignment in the context of the course and equal sharing of the workload. Students are expected to be engaged in their own learning, confident of their ability to interpret and relate new information, competent to identify and disclose underlying assumption (particularly in regards to cultural values), and state and consider opinions and perceptions without agreement on what is right or best. Class dynamics are best when students come both as learners and as knowers.

· Late Work: Late work will be accepted up to one week after the due date subject to a 10% penalty on the possible number of points. The instructor reserves the right to waive this policy based on individual or emergent circumstances.

· Exams and Quizzes: If there are extenuating circumstances, exams and quizzes may be taken in advance to accommodate student schedules or made-up in the event of illness or other circumstances (e.g., death in family) as determined by the instructor.
· Raising Grades: Extra credit, late work, and resubmission of assignments to raise grades are not allowed unless otherwise noted in specific assignments below. Students who need assistance understanding an assignment should contact the instructor prior to submittal of the assignment.

· Academic Integrity: Academic integrity is clearly defined in the NWIC catalog, as are academic dishonesty, and the consequences for engaging in behaviors such as: cheating, plagiarism, lying, and other dishonest acts. Refer directly to the catalog policy.

· Electronic Devices: Electronic devices are allowed in class as long as they are used appropriately. Appropriate uses include: checking facts, accessing current information to contribute to class discussions, and taking notes. Inappropriate uses include: texting, emailing, Facebooking or using other social media, and completing work for other courses. Inappropriate behaviors are distracting to the class and interfere with learning. Students who engage in inappropriate usage will lose participation points and may be asked to leave the class if the behavior continues. 

NWIC Institutional Outcomes
Upon degree completion, a successful student will be able to:
· Exhibit a sense of place. (5)
· Effectively communicate in diverse situations, from receiving to expressing information, both verbally and nonverbally. (1)

· Use analytical and critical thinking skills to draw and interpret conclusions from multiple perspectives including indigenous theory and methods. (2)

Course Outcomes: 
Upon course completion, a successful student will be able to:

· Explain human services as a study and profession including philosophical and theoretical foundations.

· Describe the breadth of human service settings and professional skills required.

· Differentiate roles of personal values, policy, professional ethics, and law.

· Articulate potential for community leadership by human services professionals.
Course Requirements, Assignment and Assessments: The grade for this course is based on 100 possible points. Points are earned based on the quality of the completed assignments, class participation, and attendance. Details of each assignment are listed below.

	
	
	Description
	Due Date
	Points
	

	
	1.
	Attendance and participation
	Weekly
	30
	

	
	2. 
	Three 1-page reflections, 5 points each 
	Week 3, 5, and 7
	15
	

	
	3.
	In-class group exercise on ethical dilemma
	Week 4
	10
	

	
	4.
	Group presentation and interview
	Weeks 7, 8
	25
	

	
	5.
	Final Exam (essay questions)
	Finals week
	20
	

	
	
	Total
	
	100
	


1. Attendance and Participation, Weekly (bi-weekly?), 30% of grade
Attendance at class meetings provides opportunities for students to practice skills, engage in dialogue regarding knowledge, theory, and skills required of human service professionals, and allows students to develop as scholar practitioners. 

Grading criteria: Present, prepared, and engaged with topic. Behavior contributes to class focus on course content and learning outcomes.
2. Three 1-page reflections, 5 points each, due weeks 3, 5, and 7, 15% of grade
Based on class dialogue and assigned readings, write one essay in regard to each of the following prompts. Students may submit the essays in any sequence.

(a) What are some of the issues related to the concept of “helping”? How would you define helping?
(b) The human services profession is very broadly defined. Where do you imagine yourself working in five years?
(c) Based on the readings and your own experiences, how can human services professionals contribute to community leadership in the areas of Tribal Sovereignty and rebuilding Tribal communities?
Grading criteria for each essay: Essay is clearly tied to course readings and shows depth of thought on personal and professional levels. Writing mechanics are correct and references are done in APA format.
3. In-Class Exercise, Ethical Dilemma, Week 4, 10% of final grade
The class will be divided into groups and each group will be given a scenario of an ethical dilemma with a set of questions they will answer together. The group will submit one paper for grading and will lead a discussion of the dilemma during the following class session.

Grading criteria: All questions are answered and rationales are provided that are overtly tied to Ethical Standards for Human Service Professionals. 
4. Group presentation and Interview, see below, 25% of grade
The class will be divided into groups based on their interests to research. The goal of this assignment is to explore the needs of specific groups, services available in the local community, and view those services through a lens of scholarly literature. The following steps should be followed: 
Step 1: 
Select groups based on individual interests. Review the grading rubric and decide how the 

group will meet the criteria on the rubric. Submit topic to instructor for approval. Topics not listed below will be considered.  Suggested topics: 

· Services for a specific developmental group (e.g., infants and toddlers, children, teens, adults, elders).

· Services based on specific situations (e.g., homelessness, unemployment, poverty, inadequate parenting).

· Services based on specific population needs (e.g., addicts, developmentally disabled, chronically mentally ill, other disAbilities).


Step 2:  
Each student is responsible for locating 2 peer-reviewed journal articles and one website 
related to their topic. For each article and website, the student will submit the correct APA reference, a brief summary of the article or website, and a description of how the information is related to the topic in the context of this assignment. Due week 4. Graded individually. 10% of final grade. Group presentation worth15%.
Step 3:
Students find a professional in the field who is willing to be interviewed, and the group 
will write interview questions together based on their findings from Step 2. The group will meet with the instructor to review the interview questions before conducting the interview.

      Step 4: 
Student will synthesize the information gathered in Steps 2 and 3, prepare PowerPoint 

slides, and present their findings to the class during weeks 7 and 8. Presentation should take 20-25 minutes.
      Grading criteria:  See the separate rubric for this assignment.
5. Final Exam (essay questions), Finals week, 20% of grade

There are four outcomes for this course (see page 2 above). Based on course readings and class discussions, two questions will be written for each course outcome. Students are allowed to bring one page of printed notes (front and back) or two pages printed only on the front to refer to during the exam. Submit the page of notes for a bonus point. No electronic devices are allowed during the exam.
Assignment schedule: See below
Grading: Points are NOT rounded up; e.g., you must have 95 points (not 94.9) to receive an A.
	
	At least… Points
	Grade

	
	95
	A

	
	90
	A-

	
	87
	B+

	
	84
	B

	
	80
	B-

	
	77
	C+

	
	74
	C

	
	70
	C-

	
	67
	D+

	
	64
	D

	
	60
	D-

	
	Below 60
	F


Outline/Schedule of Topics: Weekly or daily list and description of topics covered. Tie to readings schedule or other appropriate activities and assessment.
	Week
	Topics & Activities
	Assessment

	1.
	Topics: 
· Go over syllabus and course expectations
· Review curriculum for major

· Discuss internships and role in major
	#1 Attendance/Participation

	2.
	Reading due: Chapter 1 of text and Kincaid article
Topics: 

· Defining human services as a profession and field of study

· Professional language (e.g., worker vs. professional)
	#1 Attendance/Participation

	3.
	Reading due: Chapters 2 and 3 of text

Topics:

· What is helping? Who decides?
· Defining intervention and strategies 
	#1 Attendance/Participation
#2-a, b, or c -  Essay (5%)

	4.
	Reading due: Chapters 4 and 5 of text and code of ethics for human services professionals
Topics: 

· Differentiate values, laws, policies, and ethics

· Review professional values (CSHSE Standard 19).

· In-class group exercise related to ethical dilemmas
	#1 Attendance/Participation
#3 In-class group exercise on ethical dilemma, 10%

#4 – Group Presentation, Step 2 individual summaries of articles and websites, 10%

	5.
	Reading due: Chapter 6 of text
Topics:

· Models of human service delivery

· Social welfare system

· Indian Health Services and other Tribal services
	#1 Attendance/Participation
#2-a, b, or c -  Essay (5%)

	6.
	Reading due: Chapters 7 through 12 (Note: Students need only skim chapters 9-12 because other courses in the program expand upon the topics covered.)
Topics: 

· Implementing human services interventions

· Breadth of human services

· Revisit defining human services
	#1 Attendance/Participation

	7.
	Group presentations 
	#1 Attendance/Participation
#2-a, b, or c -  Essay, 5%

#4-Group Presentations, 15%

	8.
	Group Presentations
	#1 Attendance/Participation
#4-Group Presentations, 15%

	9.
	Reading due: Chapters 13, 14
Topics: Changing systems
	#1 Attendance/Participation

	10.
	Reading due: Chapter 15 of text
Topics: 

· Avoiding burnout

· Self-care as a professional ethical obligation

· Developing a personal self-care plan

· Reviewing for final test
	#1 Attendance/Participation

	11. 
	Finals Week (essay test)
	#5 Final essay exam – 20%
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