Museum Administration and Operations

TMSD 362  - 5 credits 

Instructor:  Marilyn G. Jones
Address: PO Box 641 Suquamish WA 98392-0641
Contact: (360) 689 – 7215 Cell      (360) 598 – 5494 Office Fax
Email: mjones@suquamish.nsn.us 

Office hours: By appointment only (360) 394-8495 Office number

Suquamish Museum PO Box 498 Suquamish WA 98392-0498

15838 Sandy Hook Road Poulsbo WA 98370 (Street Address)
Course Description

Designed to acquaint students with the significant features of tribal museum administration.  Professional museum best practices will be presented for each aspect of museum administration in the context of tribal museum operations.

Course Prerequisites: 

ENGL 101 or permission of instructor.

Course Outcomes:

	As a result of competing this course, students will be able to …
	Instructional Activities: How will students master this outcome?  
	Assessment/Evaluation Strategies:  How will this outcome be measured? 

	effectively communicate in diverse situations, from receiving to expressing information, both verbally and non-verbally (NWIC Insitutional Outcome)
	Written assignments, exams
	Grades will be given on the clarity of written work the students turn from assignments and exams given in class

	outline museum history and philosophy, including the development and current status of tribal museums.


	Readings, lectures, guest presentations, class discussions and class activities, written assignments, exams.
	Class participation, role plays, written assignments, exams, self-evaluation.

	Describe tribal museums as legal institutions, both within and outside of tribal law.


	Readings, lectures, guest presentations, class discussions and class activities, written assignments, exams.
	Class participation, role plays, written assignments, exams, self-evaluation.

	Provide an overview and examples of primary aspects of museum operations, including collections, security, insurance, access, education and exhibition, and community outreach.


	Readings, lectures, guest presentations, class discussions and class activities, written assignments, exams.
	Class participation, role plays, written assignments, exams, self-evaluation.

	Provide an overview and examples of primary aspects of museum administration, including different types of museums and their basic organizational structures, trustees and other forms of community involvement and relationships, staffing, funding, financial planning, and facility issues.


	Readings, lectures, guest presentations, class discussions and class activities, written assignments, exams.
	Class participation, role plays, written assignments, exams, self-evaluation.


Course Requirements
  30 % -   participation

  30 % -   assignments

  20   % - Mid-term exam

  20 % -   Final exam

Grading:

A  - 100 – 90

B  - 89 – 80
C  - 79 – 70
D  -  69 – 60
F  -  59 - 0 

Class Location

Suquamish Museum is located at 15838 Sandy Hook Road NE Poulsbo WA, coming from Seattle take the Bainbridge Island Ferry and follow HWY 305 toward Poulsbo, turn left on Sandy Hook Road and go down 1/8 of a mile and turn left at the large Suquamish Museum Logo Sign. From Kingston Ferry follow HWY 104 and turn left at the light by Albertsons, follow the road through Suquamish to HWY 305 and turn right, go ¾ mile to Sandy Hook Road and turn left on Sandy Hook Road, 1/8 mile down turn left at Suquamish Museum Logo Sign. From Bremerton, take HWY 303 to HWY 3 and then to HWY 305 and follow the directions above. From Hood Canal Bridge take HWY 104 to HWY 305 and follow the above directions.

Class Attendance

Attendance is required at all class sessions.  

Class Participation

Discussions and open bookwork in order to share and facilitate learning about the best practices in museum administration will be done as much as possible.  With possible role-playing of students as staff and director in various forms of daily work related activities and interactions with different types of problem solving topics. Guest speakers may be coming in to talk about various topics and your notes will be very important for tests.

Course Policies: 
Cell phones may be used on breaks and lunch – during class please keep them off. Laptops may be used for note taking and sharing of information about your Tribal organizations.

Textbooks -   These are the required texts for this course:

Gerald George and Cindy Sherrell-Leo - Starting Right:  1986.  Nashville: AltaMira Press

ISBN # 0-7591-0557-X / 978-0-7591-0557-7 

Hugh H. Genoways and Lynne M. Ireland – Museum Administration An Introduction  AltaMira Press

ISBN # 0-7591-0294-5 / 978-0-7591-0294-1  

Beverly Serrell - Exhibit Labels: An Interpretive Approach   AltaMira Press

ISBN # 0-7619-9106-9 / 978-0-7619-9106-9 

 Additional materials will be distributed in class for various administrative types of the subjects discussed.  You may also wish to review additional readings from the course bibliography during the course.

Course Schedule: Topics, Readings, Assignments 
Week 1 – Defining the museum and other key terms

                 Assignment #1: Object Significance - due Oct. 14
Week 2 - Museum finances and financial planning, including sources of income. 

                Hand outs and assignment

Week 3 - Business plan: before creation of museum and review after museum is up

                 Mid-term test on Tuesday afternoon*
                  Assignment #2: Museum Design and Staffing 

Week 4- The ethics of acquisition; basic legal principles, reading materials and handouts will be supplied

               Assignment #3: Cataloging Exercise 

Week 5 - Museum exhibition and education, hand outs and reading materials will be supplied

Week 6 - Laws, ethics, pitfalls and community relations. Hand outs and reading materials will be supplied

              Final exam Tuesday afternoon*
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